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Client Background
Our client is a leading digital marketing company. They serve hundreds of CPGs and retailers by 
providing personalized digital promotions and ads to millions of shoppers daily.

Business & Technical Challenges
Our client wanted to give their customers a seamless experience for downloading in-store coupons, 
discounts and offers from their product manufacturers digitally. Challenges included: 

The CPG Cos. and Retailers on the client’s platform demanded a seamless experience that the 
legacy platform could not deliver 

Client’s retail customers needed to deliver their in-store coupons, discounts and offers from their 
product manufacturers digitally.

Client needed a highly scalable and near real time system was needed to run business logic to filter 
and return recommended offers based on customer’s loyalty number, transaction history.

Infogain Approach
Infogain collaborated with our client to design, develop, validate and manage a GKE based, horizon-
tally scalable and reliable microservices platform. The platform supports 200-300 transactions per 
second with a 150ms response time. Together we provided an automated DevSecOps solution to 
deliver higher quality code faster using GCP services. Additional aspects of the solution included:

Building a microservices based solution deployed natively on GCP to manage delivery of coupons 
from CPG companies to partner retailers

Enabled store in-lane coupon printing capability that is a highly scalable, highly-performant and 
cacheable solution 

Build, manage and secure the business-critical application with a Docker container engine
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Infogain edge
Infogain accelerates customers’ technology transformation, leveraging our deep design and engi-
neering expertise with industrial strength expertise in Google Cloud Platform.

Key Benefits
The client received these key benefits provided by Infogain:
Automated build, deployment and testing by leveraging DevSecOps that delivered higher quality 
code
Fast, horizontally scalable and reliable platform supporting 200-300 transactions per second with 
150ms response time
Increased customer satisfaction in retail stores, allowing shoppers to receive discounts or promo-
tions on the spot while completing their purchases
Increased performance by 80% 

Why Infogain
Infogain brings the following strengths to each engagement:
Contemporary and immersive software solutions for a better user experience
Cost effective global delivery model
Experienced Google Cloud team of architects and developers
Next-gen technology expertise with Artificial intelligence/Machine Learning (AI/ML), Analytics and 
IoT
Proven practices for managing software delivery

About Infogain
Infogain is a Silicon Valley headquartered company with software platform engineering and deep 
domain expertise in travel, retail, insurance, and high technology. We accelerate the delivery of 
digital customer engagement systems using digital technologies such as cloud, microservices, 
robotic process automation and artificial intelligence to our clients.
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